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No. BSNLCO-COMN/17(11)/33/2020-RECTT-CO

Subject: Status of eOffice implementation at BAs.

Dated: 22.03.2021

Kindly refer to earlier letters from CMD and the undersigned regarding eOffice
implementation across Circles and BAs. In this regard, I am personally reviewing status of
eOffice implementation at BA level. During my review of Category 1 and Category 2 BAs, I was
happy to see that most of the BAs are making an extensive use of eOffice and gaining benefits by
adopting this technology. I would like to congratulate all of them and specifically give a huge
applause for the three toppers in the high usage category ie Tirunelveli, Jaipur and Surat.

At the same time during my review, I see that there are laggard BAs in terms of eOffice
adoption namely Guntoor, Jammu, Kottayam, Bhopal, Madurai, Salem and Lucknow. These BA
Heads are requested to take immediate necessary steps to ensure full blown usage of eOffice in

all their file and receipt work.

I would like to see all BAs (all categories) making an effective use of eOffice as per

targets set by CMD letter dated Feb 2, 2021.

With best wishes,

e To: All BA Heads of BSNLe

Youys sincerely
d-)ntvl(tM/
(Arvind Vadngﬁ('ar;' )
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